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UCO Bank, Zonal Office, Chhattisgarh Eye Hospital Campus, 1st Floor, 
Telibandha, Raipur (C.G.) – 492 006 

E-mail: zo.raipur@ucobank.co.in &  zoraipur.sec@ucobank.co.in 
 

REQUEST FOR PROPOSAL (RFP) 
 
UCO Bank, Raipur Zone  invites sealed Request For Proposal (RFP) for empanelment of vendor 
& rate contract for Supply, Installation, Testing & Commissioning (as and when required) and 
non comprehensive Annual Maintenance Contract of Digital Fire cum Burglar Alarm system in 
the Branches/ Currency Chest/ ATMs and Offices under UCO Bank, Raipur Zone 
 

RFP Details Schedule 

Tender Reference no. ZOR/SEC/2026-27/01, Dated: 06/04/2026 
Work contain: Empanelment of vendor & rate contract for Supply, 

Installation, testing & commissioning (as and when 
required) and non comprehensive Annual 
Maintenance Contract Digital Fire cum Burglar Alarm 
system in the Branches/ Currency Chest/ ATMs and 
Offices under UCO Bank, Raipur Zone 

Date of issue of RFP 16.02.2026 
Cost of RFP documents Rs. 1000/- (In the form of DD: Non-returnable) 
Date of commencement 
of sale of RFP document 

07.04.2026 

Earnest Money Deposit 
(EMD) 

Rs.10,000/- (In the form of DD:  Returnable) 

Pre Bid Meeting: 21.04.2026 at 11:00 hrs at Zonal Office, Raipur 
Last Date &  Time for 
Submission of bid :   

28.04.2026 upto 16:00 hrs at Zonal Office, Raipur 

Date & Time of Opening 
of technical bid: 

29.04.2026 at 16:00 hrs at Zonal Office, Raipur 

Date & Time of Opening 
of Price bid: 

The price bid of only technically qualified bidders will 
be opened (Date and time for the same would be 
intimated later) 

Performance Bank 
Guarantee   

Bank Guarantee (PBG) @ 10% of the total project cost 
will be obtained, from only who will be the Lowest -1 
after placing the work order 

Validity of RFP: 90 (Ninety) days from the date of opening. 
 

Address of 
Communication: 

UCO Bank, Zonal Office, Chhattisgarh Eye Hospital 
Campus, 1st Floor, Telibandha, Raipur (C.G.) – 492 006 

Contact Number: 9494612722 
E-mail: zoraipur.sec@uco.bank.in / zo.raipur@uco.bank.in  
Bids (RFP) to be 
submitted 

UCO Bank, Zonal Office, Chhattisgarh Eye Hospital 
Campus, 1st Floor, Telibandha, Raipur (C.G.) – 492 006 

 
Note: The bidder has to submit the Technical bids and financial bids in two sealed envelopes 
that should be put in a third sealed outer cover & must reach us on or before the last date of 
bid submission as given above. Any bid received by the Bank after the deadline/time of bid 
submission will be rejected and will not be opened. 
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General Terms & Conditions 
-------------------------------- 
 Empanelment of vendor for supply, install, testing & commissioning (as and when required) 
and non-comprehensive Annual Maintenance Contract of Digital Fire cum Burglar Alarm 
system in the Branches/ Currency Chest/ ATMs and Offices under UCO Bank, Raipur Zone. 
Price bids (Alarm System) will be invited from all the empanelled vendors. Agreement with rate 
contract, Indemnity bond and Bank Guarantee will be done from the L-1 vendor on 
appropriate stamp. 
 Applications are invited from reputed Agencies / Companies / Firms for empanelment for 
Supply, Installation, Testing & Commissioning (as & when required) and non- comprehensive 
Annual Maintenance contract of Digital Fire cum Burglar Alarm Systems in the existing 64 
Branches, 01 Currency Chest in Chhattisgarh under UCO Bank Raipur Zone.  
 
(1) Status of availability of Security equipments:  

 We have existing 64 Branches in Chhattisgarh & 01 Currency Chest under Raipur Zone. 
Each of our Branches and Offices has been provided with Digital Fire cum Burglar Alarm 
Systems for Safety and security of Bank’s assets. These security equipments need to be 
maintained for their 24x7 functioning which included repair/ replacement of faulty parts, up 
gradation of obsolete equipments, supply, and installation of new equipments on need 
basis. 
 Digital Fire cum Burglar Alarm system: Our Branches have digital based Alarm systems 
are provided with various types of sensors. 

 
(2) Scope of work:-  

 The scope of work for non-comprehensive annual maintenance and supply, install, 
testing & commissioning of security equipment Digital Fire cum Burglar Alarm system is as 
follows: 
 Maintenance of the available digital based Fire cum Burglar Alarm system under AMC, 
repair/ replacement of faulty parts. Replacement of old and obsolete Panel, sensors & 
accessories with new one on need basis. Re-installation of equipments in case of shifting/ 
furnishing of Branch premises and supply, install of new system in new opened Branch. 
 Period of Empanelment:- 
 Vendor(s) will be empaneled for a maximum total period of 3 years from the date of 
issue of Work Order (Initially, the Work order would be placed for a period of 01 year only). 
The performance of the selected bidder would be reviewed on annual basis and 
thereafter, the renewal of contract would be undertaken accordingly purely on the basis of 
the performance of the vendor. Bank can terminate the empanelment on one and all 
vendors at any point of time without assigning any reason whatsoever. 

 
(3) Procedure of empanelment:- 

(I) Bidder need to submit the proofs to validate their experience (copies of work order/ 
contract & performance certificates of the work done) in the field i.e. Digital Fire cum 
Burglar Alarm System for which the empanelment is sought.  
(II) After assessment of eligibility bids, Bank may confirm the authenticity of the work orders/ 
contract, performance certificate from their client(s) and Bank will also confirm the local 
address of the bidder through own sources, only after the said confirmations the eligibility 
bid would be adjudged as valid. 
(III) Bidder(s) found eligible on the basis of evaluation of their eligibility criteria, confirmation 
of work/ performance/ local address, will be summoned to demonstrate their products for 
the next stage of assessment for empanelment. 
(IV) Only those eligible bidder(s) will be considered for empanelment who’s offered 
products met the requisite specification for the selected of security equipment. 
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4. Eligibility criteria for bidders:- 
Only those Companies/firms/ agencies that fulfill the eligibility criteria as mentioned in- 
‘Annexure-I’ of this advertisement will be considered for next stage of assessment for 
empanelment. 
 There will be a three (3) stage evaluation process. The Stages are: 
(a) Eligibility Criteria Evaluation 
(b) Technical & Demonstration Evaluation (through OEM) 
(c) Commercial Evaluation  

 
5. Availability of Tender documents & tender fee:- 
Tender documents are available on Bank’s website www.uco.bank.in/tenders at our Bank till 
last date of submission of bids i.e. 28/04/2026. Bidder required to deposit the non-refundable 
Tender fee amounting      Rs. 1000/- (Rupees Thousand only) in the form of Demand Draft (DD) 
in favor of UCO Bank Zonal Office, Raipur, payable at Raipur. Requisite DD should be 
submitted with bid.  
Note: - Bidder registered as MSME with NSIC are exempted from payment of tender fee of Rs. 
1000/-, bidder seeking exemption is required to submit the proof to establish their eligibility for 
the same.  
 
6. Earnest Money Deposit (EMD): EMD of Rs. 10,000.00 in the form of Demand Draft (DD) issued 
by a scheduled commercial Bank in favor of UCO Bank Zonal Office, Raipur, payable at 
Raipur, Separate DD to be submitted for EMD and cost of Tender fee. 
 

 The EMD of unsuccessful Bidders would be returned without any interest after 
completion of the tendering process. 
 
 The EMD of L-1 bidder shall also be returned without any interest within 7 days from 
date of submission of the Performance Bank Guarantee (PBG) to Zonal Office Raipur, which 
has issued the offer letter as mentioned in this RFP. 
 If the successful Bidder refuse to submit the PBG or refuse to accept the work order 
within the stipulated date & time, then the offer given selected bidder shall be cancelled & 
EMD held with the Bank will be forfeited. 
 The agencies registered under Single Point Registration Scheme of NSIC, which are 
eligible to get the benefits under Public Procurement Policy, shall be exempted from 
payment of Earnest Money Deposit (EMD) for participating in the Tender. 
 However, the exemption for payment of Earnest Money Deposit (EMD) qualifying in the 
Technical Bid shall be subjected to submission of current and valid Registration Certificate 
form NSIC, Ministry of MSME. 

 
7. Pre-Bid meeting:- 
Pre-bid meeting is scheduled to be held at our Zonal Office Raipur on 21/04/2026 at 11.00 hrs. 
interested bidder can submit their queries/ clarifications, suggestion to our Tender committee 
on schedule date and time. As a resultant of pre-bid meeting any addendum/ corrigendum in 
bids terms & conditions if warranted would be reflected on Bank’s website (www.uco.bank.in) 
after a day from pre-bid meeting i.e. from 21/04/2026, no paper notification would be made 
for addendum/ corrigendum in bid document. Interested bidders are advised to go through 
Bank’s website after schedule date for any modification in bid document.   
 
8. Submission of bids:-  
Applications are to be submitted to the undersigned in a sealed envelope super scribing as 
“Bids for Empanelment of agencies for annual maintenance and supply, installation, testing, 
Commissioning of Alarm system – Raipur Zone, UCO Bank” with bidders contact details 
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(complete address, E-mail & Phone nos.). Bids should be submitted at our address on or before 
28.04.2026 @ 4:00 pm. 

 
9. Opening of Bid(s):- 
Sealed bid would be opened at our Zonal Office Raipur on 29.04.2026 at 16:00. Bank reserves 
the right to reject any/all bids without assigning any reason thereto, meanwhile major reasons 
leading to rejection of bid are specified herein below. Bidders can witness the tender opening 
process through their authorized only one representative on schedule date & time, it is not 
mandatory for bidder to present at the time of opening of bids. We are not bound to hold the 
process of opening of tender due to absence of representative of any or all of the bidders at 
the time of opening of bids. Bids received after scheduled date & time would not be 
considered for opening & evaluation, sealed bid(s) along with tender fee (if deposited) would 
be returned to sender’s address shown on outer envelope. 
 
10. Evaluation of Bids:- 
 Sealed bids received on or before last date would be evaluated on the basis of eligibility 
criteria as per Annexure-I and checklist -Appendix-II. 
 Documentary proofs in respect of, each eligibility criteria would be evaluated, confirmation 
of local address, executed work/ performance would be ascertained by Bank. Only after that 
the bid would be considered for the next stage of empanelment for the field/ security item in 
which it fulfills the eligibility conditions. 
 In the next stage of assessment for empanelment the eligible bidders would be invited for 
demonstration of their products, in case the offered products found suitable as per criteria 
fixed by Bank, then only the candidature of the bidder is approved for empanelment. 
 Empanelment would be restricted to maximum ten bidders for respective item. 
 
11. Rejection of bids:- 
Bank can reject the bids in following cases:-  
 Late receipt bids, received in open envelope, received through e-mail. 
 Bids not having proper documentary proofs establishing eligibility of bidder. 
 Bids not provided with requisite tender fee. 
 Copies of work order/ contract submitted in proof of experience are not supported by   
Performance certificate from client. 
 Work/ services of the bidder found unsatisfactory on confirmation from their client. 
 Confirmation of local address (in Raipur, Chhattisgarh) not ascertained.  
 Product offered not meets the required specification as evaluated during  
demonstration.  
 Bank can reject any or all of the bids without mentioning any reason. 

  
12. Earnest Money Deposit & Performance Bank Guarantee:- 
Bidder will be required to submit the Earnest Money Deposit (EMD) with bid document of Rs. 
10,000.00 as prescribed by Bank’s guidelines. 
 
 The selected bidder will be required to provide performance Bank Guarantee @ 10% of total 
cost of work or at applicable rate as prescribed by Bank’s guidelines/ Govt.  at the time of 
contract or issuance of work order. 
 The proposed work order/contract with selected vendor would include suitable clause on 
uptime of security equipment, penalty for default to regulate the quality of work / service. 
 
 Termination of contract or work:-The Bank reserve its right to terminate the maintenance 
and supply, install contract at any time after giving due notice of one month without assigning 
any reason. The contractor will not be entitled to claim any cost and compensation against 
such termination. However, while terminating the contract, if any payment is due to the 
contractor for maintenance/ work already performed up to satisfaction in terms of the 
contract, these would be paid to it/ him as per the contract terms. 
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13. The Bidder’s Indemnity and Assurance:-  
 The Bidder should comply with all legal requirements and obtain such licenses, approvals 
and consents, if any prescribed/required under any law/ rules/regulations, and keep them 
valid. 
 The Bank will not be liable to pay any remuneration or compensation to the Bidder or any of 
the personnel (including its owner(s), Director(s), Partner(s), Employee(s) and any 
representative(s) engaged by the Bidder in relation to the service except the total cost of the 
security system as per agreement and AMC charges as per agreement. 
 The Bidder to indemnify against all losses, liability or obligation arising out of its conduct or 
that of any of the personnel including its owner(s), director(s), partner(s), employee(s) and 
representative(s) in connection with the work to be offered to selected vendor. 
 
14. Other Terms & conditions:- 
 For any queries, bidder may contact us on working days between 10.00 A.M. to 05.00 P.M. 
 Bank is not responsible for any typographical mistake in the RFP documents, late receipt bid 
or damage of bid in transit. 
 Tender is valid up to three (3) months from the date of publication. 
 Any dispute arising in this matter will be settled in the jurisdiction of Raipur (Chhattisgarh). 
 
15.  Black listing:-Bidder must not be blacklisted for any of their services/ products in any 
organization in previous ten (10) years. Undertaking signed by authorized dignitary in this 
regard must be submitted. 
 
16. Details of Annexure & Appendices related to RFP bids attached along with:-  
 

1). Annexure-I: Eligibility criteria for bidder for empanelment for supply, install, testing & 
commissioning and Annual Maintenance Contract of Digital Fire cum Burglar Alarm 
system in the Branches/ Currency Chest. 
2). Appendix-I: Authority letter to be submitted by bidder in case bidder is OEM/ 
Distributer. 
3). Appendix-II: Manufacturer Authorization Form (MAF) to be submitted in case bidder is 
not OEM/ Distributer. 
4). Appendix-III: Checklist for bidders for submitting eligibility bid in compliance of terms 
of- 
     Annexure-I. 
5). Appendix-IV: Certificate of performance obtained from client(s) in respect of the work 
order/ contract executed.  
6). Appendix-V: Format of application to be submitted by interested bidder for 
empanelment in respect of this notification. 
8). Appendix- VI: Format of General Information. 
9). Appendix- VII: On Format of Financial, Registration for taxation and Other Statutory  
 requirements. 
10). Appendix- VIII: Technical Specification of Alarm System 
11). Appendix- IX: Bank Guarantee Format 
12). Appendix- X: Draft Agreement Copy 
13). PRICE BID FORMAT 

 
 
 
 
Zonal Head 
Zonal Office, Raipur 
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ANNEXURE- I 
 

ELIGIBILITY CRITERIA OF BIDDER FOR EMPANELMENT & RATE CONTRACT FOR SUPPLY, 
INSTALLATION, TESTING, COMMISIONING & NON- COMPREHENSIVE ANNUAL MAINTENANCE OF 
DIGITAL FIRE CUM BURGLAR ALARM SYSTEM IN THE BRANCHES/CURRENCY CHEST UNDER UCO 
BANK, RAIPUR ZONE. 
 
A) Experience in execution of required work and performance certification by client(s): 
 Reputed Bidder should have experience in executing the similar work for which 
Empanelment is sought as under at the Public sector Banks/ RBI/PSU in last 5 years as on 31st 
Jan 2026. 
 Bidder must have experience of the supplying, installation, commissioning & Annual 
maintenance   of Digital Fire cum Burglar Alarm system in at least Five Banks within immediate 
past five (5) years, should be presently continuing with at least Two Public Sector Banks (PSBs) 
in Chhattisgarh. 
 Three similar: completed or active work order/ contracts of AMC & supply, Installation, 
testing & commissioning (SITC)of Digital Fire cum Burglar Alarm system having executed 
cumulative order of Rs.05 lacs and. 
OR 
 Two similar: completed or active work order/ contracts of AMC & supply, Installation, testing 
& commissioning (SITC) of Digital Fire cum Burglar Alarm system of Rs. 07 lacs during one 
financial year of last 5 years as on 31.03.2025.  
OR 
 One similar: completed or active work order/ contracts of AMC & supply, Installation, testing 
& commissioning (SITC)of Digital Fire cum Burglar Alarm system of Rs. 10 lacs during one 
financial year of last 5 years as on 31.03.2024. 
 
 Documentary proofs: for the above like Annual Maintenance Contract(s)/ work order(s) and 
performance certificate(s) of the each allotted work/ contract issued by respective client 
Public Sector Banks/ RBI/PSU must be provided with bid to establish the eligibility of Bidder. Bid 
without minimum required work order/ contract and their performance certificates as above 
would be treated as ineligible. Work order/ contract not supported by its performance 
certificate would be treated as NULL. 
 
B) Certification of performance by client(s) Public Sector Banks/ RBI/PSU: 
1) Each work order/ contract submitted as warranted above must be supported by 
performance certificate(s) as per Appendix- IV of this tender document. Performance 
certificate should be duly filled on letter head of the clients, signed by the officials dealing in 
procurement/ maintenance of Physical /electronic Security equipments (preferably Security 
Officer). 
2) Bank can confirm the genuineness of the performance certificate issued by client at its own 
sources. In case the authenticity of performance certificate or work order/ contract found 
uncertain, the tender of the bidder would be rejected. 
3) Performance certificate issued by client would be taken as the proof of the nature of work 
done, nos. of Branches/ Offices/ sites covered & period of contract, quality of equipments 
installed, and level of after sale services & relationship with the client as far as terms of 
contract is concerned. 
 
C) Minimum standard for eligibility for bidder as confirm from performance certificate by 
clients should likewise: 
(i) Purpose, nature of work executed, no. of Branches/ Offices/ Sites covered should be in the 
lines of Para A of this Annexure. 
(ii) Equipments installed should be as per specification provided by clients. 
(iii) Average time taken in defect rectification should be less than Three (3) days & time 
taken in new installation should be less than Seven (7) days. 
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(iv) Quality of work executed, capability, technical proficiency, financial soundness, 
mobilization of manpower of firm, quality of product installed should not be unsatisfactory. 
(v) Instances of imposition of penalty should be less than three in the period of contract. 
(vi) Bidder should not be indulged in arbitration/ court case with the client. 
(vii) Provide list of client and their contact details to ascertain the genuineness of quality of 
services bidder have rendered. In case work/ services of bidder found unsatisfactory in any of 
the work/ contract, their bids would be treated ineligible.   
(viii)  Bidder should have minimum five years of experience as on 31/01/2025 in Annual 
maintenance and supply, install, testing, commissioning of Digital Fire cum Burglar Alarm 
System.  
 
D) Certification by Original Equipment Manufacturer (OEM): 
1) Bidder should be the authorized equipment manufacturer/ assembler or have authorization 
from OEM for consistent supply/ servicing of spare / equipments for next 3 years. 
2) In case bidder is the Original Equipment Manufacturer (OEM), bidder have to provide 
certificate (as per Appendix-I) about manufacturing of product, genuineness of the products 
and after sale services & supply of accessories. 
3) In case bidder is not the OEM, the bidder will have to essentially mention the name of the 
Original equipment manufacturer (OEM) whose product is to be supplied and the country of 
origin of the product along with technical specifications. Bidder will also to have certificate in 
respect of country of origin of products. Product offered should be manufactured in India. 
Bidder has to submit a certificate from the Original Equipment Manufacturer (OEM) that they 
are the authorized agents for the sale, supply and service of their product and manufacturer 
undertakes to support the after sales service of the product. Bidder should provide 
Manufacturer Authorization Form (MAF) duly signed by the OEM in the name of bidder 
(Appendix- II). 
4) All new installed products will stand for onsite comprehensive warranty against all defects in 
warranty period. During the warranty period the Bidder shall have to provide quarterly 
preventive service and shall have to attend to all breakdown calls within 24 hours and 48 hours 
for remote area Branches. 
5) Bidder have ability to provide security equipments of similar or higher technical 
specifications fixed by Bank. The products offered should be manufactured in India. 
 
E) Registration, Establishment & Service network:- 
(1) As the major part of work is for 24X7 maintenance of the existing Security Systems in our 
Branches so, Bidder should have Local Office/ Registered Office/ Services centre in Raipur, 
Tamil Nadu. Hence, provide proof of local address, which is subjected to confirmation through 
our sources. 
(2) Ability to commence services within 10 days from the date of placement of Work order.  
(3) Ability to undertake the work of all Branches/Currency Chest/ ATMs and Offices 
throughout in Tamil Nadu & Pondicherry under the Raipur Zone. 
(4) Bidder should have a Certificate of Registration with Registrar of Companies or Registrar 
of Firms or have a letter of proprietorship. 
(5) Bidder should provide the latest Income Tax Assessment Order and PAN/ TAN Number. 
(6) Bidder should have GST Registration. 
 
F) Financial soundness and stability:- 
(1) Bidder should have positive net worth provide the Audited account and Balance Sheet 
of last 3 Years. 
(2) Bidder should have total Annual turnover equal or more than the estimated cost work 
i.e. 50 lacs for last three years. Provide proof for the same of last three years. 
(3) Bidder should provide name and address of Banker with ‘Solvency Certificate’ not older 
than one year from the date of notification, of value not less than estimated cost of work i.e. Rs. 
50 lacs. 
(4) Documentary Proofs: Duly signed by authorized signatory of bidder establishing above 
required eligibility should be provided with bid. For assistance bidders are advised to go 
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through the checklist (Appendix- III) for submission of documents in compliance of eligibility. 
Bid submitted without proper documentary proofs establishing their eligibility is treated as 
ineligible. 
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Appendix – I 

(To be submitted by OEM/ Distributer, in case bidder is OEM) 
(FOR DIGITAL FIRE CUM BURGLAR ALARM SYSTEM) 

 
Ref. no. …………………….                                                                                       Date: 
………………. 
 
Zonal Manager, 
UCO Bank, 
Zonal Office, Raipur 
 
Dear Sir, 
 
Subject:      --------------------------------- 
RFP notification no.:  .................... 
  
We  _________________________________________________who are established and reputable 
manufactures/distributor  of __________________________________ having factories/ Office at 
_______________ do hereby certify that all the components / parts / assembly / software used in 
the (Digital Fire cum Burglar Alarm system) etc. are original with new components / parts / 
assembly / software and that no refurbished / duplicate / second hand components / parts / 
assembly / software are used or would be used. 
 
We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and 
services, offered against this invitation by us. We also confirm that back to back spare & skill 
arrangement has been made with for providing support services to UCO Bank in respect of 
proposed contract under this RFP. 
 
Yours faithfully, 
 
 
Authorized Signatories 
(Name & Designation) 
Date: 
 
For and on behalf of M/s _________________________________ 
(Name of manufactures) 
 
Note: This letter of authority should be on the letter head of OEM/ Distributor and should be 
signed by a competent authority of the agency. 
 
 
Date:  
                                                                                                                                    
Place: 
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Appendix-II 

Manufacturer’s Authorization Form (MAF) 
(To be taken from OEM in case bidder is not OEM) 
(FOR DIGITAL FIRE CUM BURGLAR ALARM SYSTEM) 

 
Ref. no. …………                                                                                                        Date: 
…………….. 
 
Zonal Manager, 
UCO Bank, 
Zonal Office, Raipur. 
 
Dear Sir, 
 
Subject: ---------------------------- 
 
We ____________________________________________who are established and reputable 
manufactures of ___________________________ having factories at_________ and __________ do 
hereby authorize M/s _________________________________ (Name and address of Vendor 
/Dealer) to offer their quotation, negotiate and conclude the contract with you against the 
above invitation for RFP offer. 
 
We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and 
the contract for the equipment and services offered against this invitation for RFP offer by the 
above firm and confirm that back to back Spare & Skill Arrangement has been made with M/s 
___________________________________for providing support services to UCO Bank in respect of 
proposed contract under this RFP.  
 
Yours faithfully, 
 
 
 
Authorized Signatories 
(Name & Designation) 
Date: 
 
 
 
For and on behalf of M/s ……………. 
(Name of manufactures) 
 
 
Note:  
1. This letter of authority should be on the letterhead of the manufacturing concern and should 
be signed by a competent person of the manufacturer. 
2. Such MAF for all items offered for which the vendor is not an OEM, should be attached. 
 
Date:                                                                                                                                   
 
Place: 
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Appendix- III 

 
CHECKLIST FOR BIDDERS FOR SUBMITTING ELIGIBILITY BID IN COMPLIANCE OF TERMS OF 

ANNEXURE-I 
 

Sl. 
no. 

Documentary proofs establishing 
eligibility of bidder 

Provided (Yes/ No) 

1 Duly filled Application format 
(Appendix- V) 

 

2 List of clients with contact details.  
3 Certification from OEM                        

(Appendix- I) 
 

4 Authorization from OEM for 
consistent supply of 
spare/services. (Appendix- II) 

 

5 Certificate of Registration with 
Registrar of Companies or 
Registrar of Firms or have a letter 
of proprietorship as applicable. 

 

6 Copies of last three years ITR.   
7 PAN/ TAN Registration.  
8 Copies of Audited account 

balance Sheet of preceding 3 
years. 

 

10 Copies of last three years 
account statement/ GST returns. 

 

11 Insolvency Certificate from Bank 
not older than 01 year from date 
of Tender notification. 

 

12 Copy of GST Registration.  
13 Proof of payment of Tender fee/ 

DD Nos. & date:  
 

14 Copies of Three similar completed or active work order/ contracts of AMC & supply, 
Installation, testing & commissioning (SITC) of Digital Fire cum Burglar Alarm system of 
Rs. 05 lacs during one financial year of last 5 years as on 31.01.2025. 

a Work order/ contract -1  
b Performance certificate against 

above.(Appendix- IV) 
 

c Work order/ contract -2  
d Performance certificate against 

above.(Appendix- IV) 
 

e Work order/ contract -3  
f Performance certificate against 

above.(Appendix- IV) 
 

OR 
15 Copies of Two similar completed or active work order/ contracts of AMC & supply, 

Installation, testing & commissioning (SITC) of Digital Fire cum Burglar Alarm system of 
Rs. 07 lacs during one financial year of last 5 years as on 31.01.2025. 

a Work order/ contract -1  
b Performance certificate against 

above.(Appendix- IV) 
 

c Work order/ contract -2  
d Performance certificate against 

above.(Appendix- IV) 
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OR 
16 Copy of One similar completed or active work order/ contracts of AMC & supply, 

Installation, testing & commissioning (SITC) Digital Fire cum Burglar Alarm system of 
Rs.10 lacs during one financial year of last 5 years as on 31.01.2025. 

a Work order/ contract -1  
b Performance certificate against 

above. (Appendix- IV) 
 

18 Any other document bidder likes 
to submit to prove its eligibility.  

 

 
 
 
 
(Authorized Signatory) 
 
M/s . . . . . . . . . . 
 
 
 
Yours faithfully,  
 
Name:    
         
Seal of the firm:         
                                                                   
Date: 
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Appendix-IV 

 
CERTIFICATE OF PERFORMANCE 

 
(To be obtained from client (s) on their letter head in respect of each of the work order/ 
contract) 
 
 Name and Address of Client:-  
 Name of the vendor:- 
 
 

 Provide separate performance certificate against each work order/ contract submitted with 
eligibility bid, without submission of above duly filled format respective work order would not 
be considered for evaluation of eligibility of vendor. 
 Bank can confirm the legitimacy of this performance certificate from issuing office through 
own sources. 

Sl. 
No 

PERFORMANCE EVALUATION RESPONSE TO BE FILLED BY CLIENT 

1 Work executed by above vendor is related to  Digital Fire cum Burglar Alarm 
system 

2 Nature of work  New 
supply & 
Installation 

Comprehensive / 
non- comprehensive 
AMC 

3 Please mention reference Letter no. /Work 
order/ Contract no.    

4 Period of contract/ Actual Period of Services 
rendered.   

5 In how many locations/ Branches/ Offices work 
executed/ AMC provided.   

6                                     PARAMETERS TICK THE APPROPRIATE 
A Whether the equipments installed matches with 

the specifications offered by the client. (Yes/ 
No) 

Yes No 

B Average time taken by the vendor in defect 
rectification after reporting of defect (in 
number of days). 

Less than 
3 

3 to 6 

C Average time taken for installation of new 
equipment (in number of days). 

Less than 
7 

8 to 15 

D Quality of Work Good Satisfactory / Poor 
E Capabilities of the vendor Good Satisfactory/  Poor 
F Technical Proficiency Good Satisfactory/  Poor 
G Financial Soundness Good Satisfactory/  Poor 
H Mobilization of Manpower Good Satisfactory/  Poor 
I Quality of products installed Good Satisfactory/  Poor 
7 If any penalty imposed on vendor (Yes/ No) Yes  No 
8 If ‘Yes’ at above, then mention the nos. of 

instance(s) of imposition of penalty during the 
currency of contract / work. 

Less than 
3 

Three & above 

9 Did the vendor go for Arbitration/ court case in 
case of any dispute in connection with the 
referred contract? 

Yes No 

Any other point worth mentioning for evaluation of performance of the vendor. 
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Signature of Reporting Officer with Office Seal 
Details of Officer 
Name: 
Designation:        
Contact No and E-mail Address: 
 
 
 Reporting Officer should be In-charge looking after electronics/physical security 
measures of the institution, preferably the Security Officer. 
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Appendix- V 

FORMAT FOR APPLICATION 
(On Bidder’s Letterhead) 

Ref. no. …….                                                                                                                       Date; 
………. 
 
To, 
The Zonal Manager  
UCO Bank Zonal Office, Raipur. 
 
Sub: Application for empanelment & rate contract for Supply, Installation, Testing, 
Commissioning & Non- comprehensive Annual maintenance of Digital Fire cum Burglar Alarm 
system in Branches /Offices under UCO Bank Raipur Zone. 
 
Sir, 
 In reference to your RFP in inviting bids for empanelment of agencies & rate contract for 
supply, installation, testing, commissioning & Non-comprehensive Annual maintenance of 
Digital Fire cum Burglar Alarm system in the Branches/Offices under your Zone, we wish to 
submit that:- 
 
1. We have carefully examined all the contents incorporated in this RFP Document and we 
have accepted all the terms & conditions of the RFP. 
2. We are herewith applying for empanelment for supply, Install, testing commissioning & Non-
comprehensive Annual maintenance of Digital Fire cum Burglar Alarm System. 
3. We are herewith submitting the documentary proofs confirming our eligibility for 
empanelment for supply, Install, testing commissioning & Non-comprehensive Annual 
maintenance of Digital Fire cum Burglar Alarm System. 
4. We undertake to demonstrate our products as per requisition by the Bank. 
5. We have paid the non-refundable tender fee amounting Rs.1000/- (Thousand only) in 
Bank’s specified submitting DD no. ____________ of requisite amount along with this bid or 
seeking exemption on account of _________________________________ and proof of exemption 
is submitted. 
6. In case of successful empanelment, we undertake to provide Earnest Money Deposit (EMD) 
as required/ applicable with price bid and performance Security as required/ applicable at 
the time of allotment of work. Bank can forfeit the amount of EMD/ performance security as 
per terms, conditions of notice inviting tender/ work order. 
7. We confirm that we have not been disqualified/ blacklisted by any of our client, Govt. Dept. 
/ RBI/Bank/PSU for supply, install or Annual maintenance of the concerned security 
equipment(s) and any of our services/ products. Bank can reject our bid/ empanelment at 
any stage in case above confirmation is found false or unsatisfactory performance report 
received from any of our client. 
8. We certify that our agency/ firm / company is not owned or controlled by any director or 
serving officer/ employee of UCO Bank or their relatives the same meaning as assigned under 
section-6 of the company act 1956. 
  
For and on behalf of 
 
____________________ 
 
(With seal) 
Signature _________________ 
 
Name ____________________                                                   Designation _______________                           
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Appendix- VI 

 
GENERAL INFORMATION: (SHEET TO BE ENCLOSED) 

 
Sl. 
No. 

ITEM PARTICULARS REMARKS 

1. Name of the Company/ Firm/ 
Organization 

  

2. Year of Establishment and 
Incorporation 

  

3. Status of the firm whether 
Company/Partnership/Firm/proprietar
y etc. :- 

  

a) Registered under the Companies Act, 
1956. If so mention registration 
number and date. 

 

b) Registered under the Societies 
Registration Act, 1860. If so mention 
registration number and date. 

 

c) Registered under the Indian Trust Act, 
1882. If so mention registration 
number and date. 

 

d) Sole proprietorship firms whose 
proprietor is a resident in India as per 
the Income Tax Act, 1961. If so 
mention registration number and 
date. 

 

e) Partnership firm registered in India. If 
so mention registration number and 
date. 

 

4. Nature of Business. 
Strike(X) or score out which is not 
applicable. 

  

5. Address of Registered Office with PIN 
Code: 

  

6. Correspondence Address:-  
 

 

7. Address of Manufacturing Unit / R&D 
Site:- 
 

  

8. Name of Directors/ Partners/Members 
etc:- 
A) 
 
B)  
 
C) 

  

9. Name of contact person(s):- 
 

  

a)  Mobile Numbers (s):   
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b) Land Line:   

10. Name of person(s) authorized to 
conduct business along with Mobile, 
Tele, Fax and E-mail details: 

  

11. Website (if any):   

12. E-mail Address:   

13. a) Has your company/firm been ever 
blacklisted in past 10 years. 
Give details if Yes. 

  

 b) If No, a ‘Notarized Certificate’ be 
submitted stating that the 
company/firm or its owner or any 
sister concern have not been so 
blacklisted by any institution of the 
Central or State Govt, PSU/PSBs in the 
past ten years on any grounds /any of 
our services/ products whatsoever.  
Any subsidiary company (Write Yes / 
No) 
Give all details if yes. 

  

15. Furnish the Names of three 
responsible persons /Officer who will 
be in a position to certify about the 
quality as well as past performance of 
your organization. 

  

SL. 
No. 

                        Name Address Contact 
Number 

1.    

2.    

3.    

 
Yours faithfully,  
 
 
 
Name:           
 
Designation:  Proprietor 
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Appendix- VII 

 
PART-II: FINANCIAL, REGISTERATION FOR TAXATION AND OTHER STATUTORY REQUIREMENTS 

 
Sl. 
No. 

ITEM PARTICULARS REMARKS 

1. Whether registered for the following 
and having necessary 
certificates/Authority? 
If so, mention registration number and 
date. 
Enclose relevant 
certificate/Application Documents 

  

a.  Income Tax PAN   
b. GSTN (GST Registration No.)   
c.   ESIC   
d.   EPF   
e.  Income Tax Clearance Certificate   
2. Furnish copies of audited Balance 

Sheet and Profit & Loss Account 
(Audited) for the last 3 financial years:-  
(Enclose audited copies) 

Turnover 
 (INR Lacs.) 

Profit After 
Tax (INR 
Lacs.) 

 

a) FY 2022-23 Turnover and Profit after 
Tax 

Rs.  
 

Rs. 

b) FY 2023-24 Turnover and Profit after 
Tax 

Rs.  
 

Rs. 

c) FY 2024-25 Turnover and Profit after 
Tax 

Rs.  Rs. 

 
 
Yours faithfully, 
 
 Proprietor For        
 
                                                                                                                       
Name:     
 
 
Seal of the firm:                                                                                                  
 
 Place:         
 
Date:     
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Appendix - VIII 

TO BE SUBMITTED ALONGWITH THE TECHNICAL BID 

(Please mark Yes / No should be marked against each aspect of Alarm system) 

Basic Technical Specification & compliance for Bidder 

Sl Technical Specification Compliance for Fire and Electronic intruder Alarm 
System(Component and Description of Specification) 

Compliance Yes/No 

A CONTROL PANEL  

1 

LCD based minimum 12+1 fully programmable zone control panel with built in 
GSM speech dialer with automatic arming and disarming with remote access 
through telephone 

 

2 Microcontroller based  
3 Minimum 12+1 zones  
4 Inbuilt GSM based speech and SMS dial up  
5 Minimum 12 zones programmable as delay, immediate, panic or fire  
6 One tamper zone  
7 Separate remote key pad with 12X4 LCD display or more  
8 Separate zone for fire detection and provision for connection of fire alarm system  
9 Separate main control station for connection terminals and power supply units  
10 Automatic arming and disarming facility  
11 Can be operated through mobile and telephone line  
12 Electrical devises can also be switched on or off through remote key pad  
13 Built in battery backup  
14 Zone omitting facility  
15 Silent arming and night mode arming  
16 Intrusion lock with time and date  
17 Power failure indication  
18 Blown fuse indication on LCD display on LED blinking on panel  
19 Multiple sounder output  
20 Distinct interrupted sounder output for fire alarm  
21 Battery strength display with audio indication in case of low battery  
22 GSM signal strength display  
23 Walk test mode  
24 Individual zone status is indicated in display  
25 Independent entry delay time 2 to 240 sec  
26 Independent exit delay time 2 to 240 sec  
27 Sounder time 2 to 20 minutes and multiple sounder outputs  
28 Speaker wire cut detection for all sensors and hooters and speakers  
29 Support combination of hooters and speakers  
30 Battery backup for 36 hours  
31 Automatic switch off to battery in case of AC power failure  
32 Automatic battery charging once the AC power is restored  
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33 ERTL certified.  

 
B SMOKE SENSOR & HEAT SENSOR  
1 Automatic Drift compensation  
2 Dust tolerant chamber provides optimum detection performance and minimal 

nuisance alarm between maintenance visit 
 

3 Multifunction handheld remote programming and test tool  
4 Sensitivity remotely programmable  
5 Digital addressing capability  
6 Remotely implemented advance maintenance features  
7 Read and write last maintenance date  
8 Read chamber contamination level  
9 Read thermal element value alarm test  
10 Selectable blink/no blink LED option via hand held tool  
11 Photoelectric multi-criteria photo-thermal with 58 degree C and 78 degree C fixed 

and rate of raise thermal detector 
 

12 8 to 30 VDC operating range enable operation in both fire and security system  
13 -30 to +70 degree C operating temperature range  
14 Multi-functional alarm – normal bio color LED indicator  
15 EN 54 certified  
16 Make -  

 
C AUTOMATIC TELEPHONE DIALER & BUILT IN VOICE & SMS GSM DIALER  
1 GSM speech & SMS dialer  
2 Microcontroller base  
3 2 speech / voice messages  
4 Separate intrusion & fire messages  
5 Minimum 10 programmable phone numbers upto 12 digits for intrusion and fire 

message 
 

6 20 sec recording time for each message  
7 Alarm SMS with alarm type, zone number with time and date information  
8 System status SMS for arm and disarm  
9 Power status SMS for AC power on and off, low battery  
10 User editable name and address for alarm SMS  
11 Message playback, telephone no. editing facility, long volatile memory  
12 Retention of programmed data in case of power failure  
13 Highest priority for condition dialing and silent alarming  

 
D SMOKE SENSOR & HEAT SENSOR  
1 ELECTRICAL  
2 Quiescent current: 30 mA Max.  
3 Quiescent current with backlit LCD: 90 mA Max.  
4 MAIN CONTROL STATION WITH ONE REMOTE KEY PAD  
5 Quiescent current: 300 mA  
6 Quiescent current with backlit LCD: 360 mA  
7 Current with dialing: 530 mA Max.  
8 Maximum sounder 1 current output : 1A  
9 Maximum sounder 2 current output : 1A  
10 Non-volatile Memory : Programming and Log  
11 Zone response time : <500ms  
12 Zone Loop Resistance : <5k ohm for NORMALLY CLOSED  
13 Mains supply Voltage : 220+10%-15% 50Hz  
14 Total current Output: 2A at 220V AC or 4A at 220V AC  
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15 Battery Voltage : 12V DC  
16 Battery type : SMF Rechargeable  
17 Battery Recharge Voltage: 13.8V +/-0.2V DC  
18 ENVIRONMENTAL  
19 Operating Temperature: 0C to 45C  
20 Storage Temperature: -20C to 60C  
21 Maximum humidity: 95% non-condensing  

 
D MAGNETIC CONTACT SENSOR  
1 Operating Gap: 15MM min  
2 Contact Rating: 10W, 12/24VDC, 0.5A  
3 Contact O/P : Normally Closed  
4 4 wire temper loop  
 

E SMOKE SENSOR & HEAT SENSOR  
1 PIR SENSOR  
2 Dual Element Pyroelectric sensor  
3 Latest Technology Digital Signal Processor (DSP)  
4 Pet Immunity up to 25 kg.  
5 Detection Range 15m  
6 Detection angle 110°  
7 Sealed optics  
8 Excellent RFI and EMI Immunity  
9 Selectable Pulse Count  
10 Walk Test  
11 Detection range: 15m, 110°  
12 RFI Immunity: Ave. 20V/m (10~1000MHz)  
13 Power Supply: 9 ~ 16V DC, 12V Typical  
14 Current Consumption: 20mA, 12V DC  
15 Alarm Output: NC/NO 30V DC, 0.2A max.  
16 Alarm Duration: 2 seconds  
17 Pulse Count: Single/Double  
18 Tamper Switch: Cover Open activation  
19 Operating Temperature: 0° to 50° Celsius  
20 Walk Test LED: Red, can disable  
21 Temperature: Automatic using  
22 Compensation: NTC thermostat  
23 Detection Speed: 0.3 to 1 m/s  
24 Reverse Polarity Protection: Through Diode  

 
F PANIC SWITCH  
1 Automatic reset (no key required)  
2 Micro switch technology  
3 In-built tamper switch  
4 Contact O/P: NORMALLY CLOSED  
5 Technology: micro-switch with roller  
6 Tamper Switch: installed  

 
G Hooter  
1 High power 130 db  
2 4 wired (with tamper loop)  
3 Low current consumption  
4 Available in 12V DC and 24V DC  
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5 Available in multiple tones  
6 Weatherproof housing  

 

SL Additional and latest features will be preferred in Alarm Panel and sensors 

1 In-built TCP/IP CMS connectivity module capable of providing LAN / Cellular 4G Connectivity; 

2 Compatibility with wireless devices, 

 
3 

On board PSTN Communicator with at least 8 programmable Mobile numbers & Zone wise pre-recorded & 
voice call /messaging 

4 Free Health Monitoring System and status 
5 GSM/GPRS Module supporting all communication modules such as TCP/IP/4G/5G/Wi-Fi 
6 ARM & DISARMING- External keypad, mobile app, SMS, software 
7 Easily upgradeable, wired to wireless, IP, GSM. Does not need to change the panels 
8 Arm & DISARMING- by only whitelisted mobile numbers 

 
OEM Criteria 

1. Made in India products are preferred, as per Bank's Purchase Procurement Policy 

2. OEM should have a registered office in India and local service center in India 

3. Product quoted should be CE, FCC, BIS, ERTL certified and product wise certificate to be 
provided by OEM. 

4. Organization needs to be ISO 9001, 27001, 14001, 45001 certified for environment and cyber 
security reasons. 

5. OEM needs to have local service team with local branch and service center so that bank 
can call anytime OEM for audit - OEM service center details required. 

6. Product quoted should be able to integrate existing hardware with the bank. 

7. As per Bank's Purchase Procurement Policy preference will be given to Make- in- India 
products. 
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Appendix - IX 

PERFORMANCE BANK GUARANTEE 
 
To:  
Zonal Manager UCO Bank,  
Zonal Office, Raipur  
Chhattisgarh Eye Hospital Campus, 1st Floor,  
Telibandha, Raipur (C.G.) – 492 006 
 
(To be stamped in accordance with the stamp act) 
 
1. In consideration of UCO BANK, a body corporate constituted under the Banking Companies 
(Acquisition & Transfer of Undertaking) Act, 1970, having its head office at 10 BIPLABI TRILOKYA 
MAHARAJ SARANI (BRABOURNE ROAD),Kolkata-700001 and inter-alia, Zonal Office, Raipur 
located at Near Chhattisgarh Eye Hospital Campus, 1st Floor, Telibandha, Raipur (C.G.) – 492 
006 (hereinafter called “UCO BANK”) having agreed to exempt 
M/s………………………………………... henceforth termed as “VENDOR”) a Company 
incorporated under the Companies Act, 1956 having its registered office at 
………………..(hereinafter called “the said VENDOR”) from the demand, under the terms and 
conditions of UCO Bank letter regarding work order/ Rate contract for installation & 
maintenance of Alarm System in Bank’s branches bearing no. ……………………. issued to the 
VENDOR and an Agreement dated ………………………….., 2026 made between UCO BANK 
and the VENDOR for a period of THREE years w.e.f. ………………2026, (hereinafter called “the 
said Agreement”), as modified, of security deposit for the due fulfilment of performance & Test 
of Guarantee by the said VENDOR of the Terms and conditions contained in the said 
Agreement, on production of a Bank Guarantee for Rs……………../- 
(Rupees………………………….only).  
 
We,…………………………………….. [indicate the name of the bank ISSUING THE BANK 
GUARANTEE] (hereinafter referred to as “the Bank”) at the request of M/s……………………… 
[VENDOR] do hereby undertake to pay to UCO BANK an amount not exceeding 
Rs………………../- (Rupees …………..only) against any loss or damage caused to or suffered or 
would be caused to or suffered by UCO BANK by reason of any breach by the said VENDOR 
of any of the terms or conditions contained in the said Agreement. 
 
 2. We …………………………………………………… [indicate the name of the bank ISSUING THE 
BANK GUARANTEE] do hereby undertake to pay the amounts due and payable under this 
guarantee without any demur, merely on a demand from UCO BANK stating that the amount 
claimed is due by way of loss or damage caused to or breach by the said VENDOR of any of 
the terms or conditions contained in the said Agreement or by reason of the VENDOR’S failure 
to perform the said Agreement. Any such demand made on the Bank shall be conclusive as 
regards the amount due and payable by the Bank under this guarantee. However, our liability 
under this guarantee shall be restricted to an amount not exceeding Rs…………/- (Rupees 
……………….. only).  
 
3. We undertake to pay to UCO BANK any money so demanded notwithstanding any dispute 
or disputes raised by the VENDOR in any suit or proceeding pending before any court or 
Tribunal relating thereto our liability under this present being absolute and unequivocal. The 
payment as made by us under this Guarantee shall be a valid discharge of our liability for 
payment there under and the VENDOR for payment there under and the VENDOR shall have 
no claim against us for making such payment.  
 
4. We, ……………………………………………… [indicate the name of the bank ISSUING THE 
GUARANTEE] further agree that the guarantee herein contained shall remain in full force and 
effect during the period that would be taken for the performance of the said Agreement and 
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that it shall continue to be enforceable till all the dues of BANK under or by virtue of the said 
Agreement have been fully paid and its claims satisfied or discharged or till UCO BANK certifies 
that the terms and conditions of the said Agreement have been fully and properly carried out 
by the said VENDOR and accordingly discharged this guarantee. Unless a demand or claim 
under this guarantee is made on us in writing on or before …………..2029 (date of expiry of 
Guarantee including claim period), we shall be discharged from all liabilities under this 
guarantee thereafter.  
 
5. We ……………………………………… [indicate the name of bank ISSUING THE GUARANTEE] 
further agree with UCO BANK that UCO BANK shall have the fullest liberty without our consent 
and without affecting in any manner our obligations hereunder to vary any of the terms and 
conditions of the said Agreement or to extend time of performance by the said VENDOR from 
time or to postpone for any time, or from time to time any of the powers exercisable by UCO 
BANK against the said VENDOR and to forebear or enforce any of the terms and conditions 
relating to the said agreement and we shall not be relieved from our liability by reason of any 
variation, or extension being granted to the said VENDOR or for any forbearance, act or 
omission on the part of UCO BANK of any indulgence by UCO BANK to the said VENDOR or by 
any such matter or thing whatsoever which under the law relating to sureties would, but for this 
provision, have effect of so relieving us.  
 
6. This guarantee will not be discharged due to the change in the constitution of the Bank or 
the VENDOR.  
 
7. We, ……………………………………… [indicate the name of Bank ISSUING THE GUARANTEE ] 
lastly undertake not to revoke this guarantee during its currency except with the previous 
consent of UCO BANK in writing. Notwithstanding anything contained herein:  
 
i. Our liability under this Bank Guarantee shall not exceed Rs………………./- (Rupees…………… 
only). 
 
ii. This Bank Guarantee shall be valid up to …………2029 
 
iii. and We are liable to pay the guaranteed amount or any part thereof under this Bank 
Guarantee only and only if you serve upon us a written claim or demand on or before 
…………... (Date of expiry of Guarantee including claim period).  
 

8. Dated the …………………… day of ……… for.............. [Indicate the name of Bank]  
 
 
Yours’ faithfully,  
 
 
 
For and on behalf of ____________________________ _________Bank  
 
 
 
(Bank’s Authorized Official with Bank’s Seal) 
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Appendix X 

DRAFT AGREEMENT FORMAT 

This agreement is made on the ………… day of  ……. 2026 between with  UCO Bank, a body 
corporate, constituted under the Banking Companies (Acquisition & Transfer of Undertakings) 
Act, 1970 as amended from time to time  having its Zonal Office at Near Chhattisgarh Eye 
Hospital Campus, 1st Floor, Telibandha, Raipur (C.G.) – 492 006” (Hereinafter called as “Bank” 
which expression shall unless excluded by or repugnant to the subject or context be deemed 
to mean and include its assigns and successors) of the "One Part".  

AND a proprietorship Company- …………, having its Office/registered Office at 
………………………. represented by its sole   proprietor ……………, son of  ……….., residing at 
…………. Dist- ………., (hereinafter referred to as "Contractor" which term or expression shall 
unless excluded by or repugnant to the subject or context be deemed to mean and include 
each of its legal representatives, successors, executors, administrators and assigns) on the 
OTHER PART.  

WHEREAS, the Bank has agreed for awarding / entrusting      the      works      relating    to non-
comprehensive Annual Maintenance Contract (AMC) of existing Alarm system along with 
supply & install (as and when required) of Alarm system at Bank Branches & Currency Chests 
on the terms and conditions set forth hereinafter in the Schedule hereto   

AND WHEREAS In this agreement words and phrases and expressions shall assume the same 
meaning as are respectively assigned to them in the conditions of Contract and they shall be 
deemed to form and be read and construed as part of this agreement. 

AND WHEREAS the following documents also shall be deemed to form and read and 
construed as part of this Agreement, viz. 

i) Original tender / RFP documents duly signed 
ii) Relevant correspondence - all letters / correspondence forming part of contract, as referred 
to in acceptance letter 
iii) Acceptance Letter /Letter of Intent 
iv) Price Bid 
 
AND WHEREAS, the aforesaid documents shall be taken as complementary and mutually 
explanatory of one another, but in the case of ambiguities or discrepancies the latest 
documents issued by the Bank shall prevail over earlier documents. 

AND WHEREAS, in consideration of the payment to be made by the UCO Bank to the 
Contractor as hereinafter mentioned, the Contractor hereby covenants with the UCO Bank to 
perform, execute, complete and maintain the at Bank Branches, ATMs & Chests as per all the 
terms and conditions mentioned in the work order Reference No. …………….. Dated …………., 
which is a part of this Agreement and remedy the breaches in conformity in all respect with 
the provisions of the Contract document. 

AND WHEREAS, The UCO Bank hereby covenants to pay the contractor in consideration of the 
execution, completion and maintenance of the works and services and in the remedying the 
breaches wherein the Contract Price or such other sums as may became payable under the 
provisions of the Contract hereunder at the time(s) and in the manner prescribed by the 
Contract as well as in the said condition and price schedule of quantities / bill of quantities 
prescribed in the contract. 

AND WHEREAS the tender documents under which this Agreement is signed shall be deemed 
to form and be read and construed as part of this Agreement. 
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AND WHEREAS this agreement will remain enforceable and valid for three years from ………… 
to ……………., but the work order will be placed initially for one year. Based on the satisfactory 
performance of the bidder Bank may be renewed the contract for two more years on yearly 
basis with the same terms and conditions –  

NOW, IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO as under: 

1.  Consideration and/or Fees: The charges and/or payment consideration shall be 
determined in accordance with the terms of the Work Award as more fully and particularly 
mentioned in the Schedule written herein after. The contract charges will remain unchanged 
for entire contract period.  

2.  Scope of Works, Duties, Terms and conditions and Compensation: The Contractor's 
duties, terms of engagement, compensation and provisions for payment thereof shall be as 
set forth in the Schedule written hereinafter which may be amended in writing from time to 
time, or supplemented with subsequent estimates for services to be rendered by the 
Contractor and to be agreed by the Bank which may be amended by Bank in writing from 
time to time or supplement with subsequent estimates for service to be rendered by the 
contractor and to be agreed upon by the contractor. Scope of work will be governed as per 
detailed stipulation in Work Order. 

Written Reports: The Contractor shall submit written reports to the Bank on a monthly basis in 
respect of the individual nature of maintenance and new installation work done/performed. 

4.   Inventions: Any and all properties and the materials to be available during this 
engagement relating to the duties under this Agreement shall be the exclusive property of the 
Bank and the Contractor hereby assigns all right, title, and interest in the same to the Bank. 
Any and all Properties and the materials to be received by the Contractor prior to the term of 
this Agreement and utilized by the Contractor in rendering duties to the Bank are hereby 
licensed to the Bank for use in its operations and for an infinite duration. This license is non-
exclusive, and may be assigned without the Contractor's prior written approval by the Bank to 
a wholly-owned subsidiary of the Bank. 

5.  Confidentiality: The Contractor acknowledges that during the engagement, 
Contractor will have access to and become acquainted with various trade secrets, 
information, records and specifications owned or licensed by the Bank and/or used by the 
Bank in connection with the operation of its business including, without limitation, the Bank's 
business and product processes, methods, customer lists, accounts and procedures, the 
Contractor agrees that the Contractor will not disclose any of the aforesaid, directly or 
indirectly, or use any of them in any manner, either during the term of this Agreement or at any 
time thereafter, except as required in the course of this engagement with the Bank with prior 
written permission from the Bank. All files, records, documents, blueprints, specifications, 
information, letters, notes, media lists, notebooks, and similar items relating to the business of 
the Bank, whether prepared by the Contractor or otherwise coming into the possession of the 
Contractor, shall remain the exclusive property of the Bank. The Contractor shall not retain any 
copies of the foregoing without the Bank's prior written permission. Upon the expiration or 
earlier termination of this Agreement, or whenever requested by the Bank, the Contractor shall 
immediately deliver to the Bank all such files, records, documents, specifications, information, 
and other items in his possession or under the control of the Contractor. The Contractor further 
agrees that the Contractor will not disclose his retention as an independent contractor or the 
terms of this Agreement to any person without the prior written consent of the Bank and shall 
at all times preserve the confidential nature of his relationship to the Bank and of the services 
for which he/she, they are engaged. 

6. Conflicts of Interest; Non-hire Provision: The Contractor represents that the Contractor has 
entered into this Agreement and/or engagement and agreed to abide by the terms of this 
agreement between the Contractor and the Bank according to its own desire and wish and 
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volition. Further, the Contractor, in rendering his/her/their duties shall not utilize any trade 
secret in which the Contractor does not have a proprietary interest. During the term of this 
agreement, the Contractor shall devote as much of his productive time, energy and abilities 
to the performance of his/her/their duties hereunder as is necessary to perform the required 
duties in a timely and productive manner. 

7. Right to Injunction: The parties hereto acknowledge that the services to be rendered by the 
Contractor under this Agreement and the rights and privileges granted to the Bank under the 
Agreement are of a special, unique, unusual, and extraordinary character which gives them a 
peculiar value, the loss of which cannot be reasonably or adequately compensated by 
damages in any action at law, and the breach by the Contractor of any of the provisions of 
this Agreement will cause the Bank irreparable loss, injury and damage, the Contractor 
expressly agrees that the Bank shall be entitled to injunctive and other equitable relief in the 
event of or to prevent, a breach of any provision of this Agreement by the Contractor. Resort 
to such equitable relief, however, shall not be construed to be a waiver of any other rights or 
remedies that the Bank may have for damages or otherwise. The various rights and remedies 
of the Bank under this Agreement or otherwise shall be construed to be exclusive of any other 
or of any right or remedy allowed by law. 

 Termination of Contract: 

8.1  The UCO Bank may terminate the Contract, if the other party causes a fundamental 
breach of the Contract. 

8.2.  Fundamental breaches of Contract include, but shall not be limited to, the following: 

(i)  The Contractor stops work for three days, when no stoppage of services is instructed 
and the stoppage has not been authorized by the UCO Bank,  

(ii)  The Contractor becomes bankrupt or goes into liquidation other than for a 
reconstruction restructure or amalgamation,  

(iii)  If the Contractor, in the judgment of the UCO Bank, has engaged in corrupt or 
fraudulent practices in Competing for or in the executing the Contract. For the purpose of this 
paragraph: "corrupt practice" means the offering, giving, receiving or soliciting of anything of 
value to influence the action of a public official in the procurement process or in contract 
execution. "Fraudulent practice" means a misrepresentation of facts in order to influence a 
procurement process or the execution of a contract to the detriment of the UCO Bank, and 
includes collusive practice. Bidders (prior to or after bid submission) designed to establish bid 
prices at artificial non-competitive levels and to deprive the UCO Bank of the benefits of free 
and open competition." 

8.3.   When the UCO Bank gives notice of a breach of contract to the Contractor for a 
cause other than those listed above, the UCO Bank shall decide whether the breach is 
fundamental or not. 

8.4.   If the Contractor or any of its employee is convicted for any crime or offense, fails or 
refuses to comply with the written policies or reasonable directives of the Bank, is guilty of 
serious misconduct in connection with performance hereunder, or materially breaches 
provisions of this Agreement, the Bank at any time may terminate the engagement of the 
Contractor immediately and without giving prior written notice to the Contractor. 

8.5.   In case of non-compliance or breach of any terms of contract or unsatisfactory or 
inefficient servicing on the part of the Contractor, the UCO Bank will be at liberty to revoke the 
contract without giving any notice. 
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8.6 Effect of termination of contract: 

a) On termination of Agreement, the irrevocable Bank Guarantee as Performance Security will 
be invoked by the UCO Bank and proceeds thereof to be forfeited. 

b)  If the Contract is terminated, the Contractor shall stop service immediately, make the Site 
safe and secure and leave the Site after ensuring proper handing over the charge, as soon as 
reasonably possible. 

8.7. Termination for Default. The UCO Bank may, without prejudice, to any other remedy for 
breach of contract, by giving 30 (thirty) days written notice of default to the Contractor, 
terminate the contract in whole or in part if:  

a)  The qualified Contractor fails to deliver any or all of the obligations within the time period(s) 
specified in the contract, or any extension thereof granted by the UCO Bank. 

b) The qualified Contractor fails to perform any other obligation(s) under the contract. 

8.8. Termination for Insolvency, Dissolution etc. The UCO Bank may at any time terminate the 
contract by giving written notice to the Contractor without any cost or compensation 
therefore, if the Contractor becomes bankrupt or otherwise insolvent or in case of dissolution 
of firm or winding up of company, provided that such termination will not prejudice or effect 
any right of action or remedy which has accrued thereafter to the UCO Bank. 

8.9. Termination for Convenience: The UCO Bank reserves the right to terminate by giving 30 
(Thirty) days written notice, the whole or part of the contract without any cost or 
compensation therefore. The notice of termination shall specify that termination be for the 
UCO Bank's convenience, the extent to which performance of work under the contract is 
terminated and the date on which such termination becomes effective. 

8.10.  No Claim Certificate: The qualified Contractor shall not, be entitled to make any claim, 
whatsoever, against the UCO Bank under or by virtue of or arising out of this contract nor shall 
the UCO Bank entertain or consider any such claim after Contractor shall have signed a "no 
claim" certificate in favour of the UCO Bank in such forms as shall be required by the UCO 
Bank after the works are finally accepted. 

8.11.   Suspension :The UCO Bank may, by a written notice of suspension, suspend all 
payments to the Contractor under the contract, if the Contractor fails to perform any of its 
obligations under this contract, (including the carrying out of the services) provided that such 
notice of suspension: 

a) Shall specify the nature of the failure and 

b) Shall request the Contractor to remedy such failure within a specified period from the date 
of issue of such notice of suspension.    

8.12.   Protection & Limitations: 

i) Contractor (the "Indemnifying Party") undertakes to indemnify the UCO Bank (the 
"Indemnified Party") from and against all losses, claims or damages including losses, claims or 
damages on account of bodily injury, death or damage to any tangible assets. 

ii) There shall be no limitation of liability in case of any damages for bodily injury (including 
death) and damage to real property and tangible personal property as also intangible 
personal property and intellectual property rights. Personnel assigned by Contractor to 
perform the Services shall be employees of Contractor, and under no circumstances will such 
personnel be considered employees of Bank. Contractor shall have the sole responsibility for 
supervision and control of its personnel and for payment of such personnel's entire 
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compensation, including salary, worker's compensation, employee and disability benefits and 
shall be responsible for all employer obligations under all applicable laws. 

iii) The Contractor shall provide indemnity towards any damage, misdemeanour of the 
Contractor employees or authorized personnel to the UCO Bank. Further the UCO Bank shall 
not be responsible for any payments, statutory obligations like insurance cover, PF, etc., for 
accident, mishap, handicap and/or death 

8.13.Payment upon Termination: If the Contract is terminated because of a fundamental 
breach of Contract by the Contractor, the UCO Bank shall issue a certificate for the value of 
the services done, less Liquidated damages / penalty up to the date of the issue of the 
certificate, less other recoveries due in terms of the contract, less taxes due to be deducted at 
source as per applicable laws and less the percentage to apply to the services not completed 
as indicated in the Contract Document. If the total amount due to the UCO Bank exceeds 
any payment due to the Contractor, the difference shall be a debt payable to the UCO Bank 
by the contractor which will be paid by the Contractor within thirty days from the date of 
demand otherwise the Bank Guarantee will be invoked and the proceeds will be 
appropriated and forfeited. 

9. Independent Contractor: This Agreement shall not render the Contractor to be an 
employee, partner, agent of or joint venture with the Bank for any purpose. The Contractor is 
and will remain an independent contractor in its relationship to the Bank. The Bank shall not be 
responsible for withholding taxes with respect to the Contractor's compensation hereunder. 
The Contractor shall have no claim against the Bank hereunder or otherwise for vacation pay, 
sick leave, retirement benefits, social security, worker's compensation, health or disability 
benefits, unemployment insurance benefits, or employee benefits of any kind of his/her/their 
employees. 

10. Compliance with Laws. The Vendor shall promptly and timely obtain all such consents, 
permissions, approvals, licenses etc. as may be necessary or required for any of the purposes 
of this project or for the conduct of their own business under any applicable law, Govt. 
Regulation / Guidelines and shall keep the same valid and in force during the term of the 
project, and in the event of any failure or omission to do so, shall indemnify, keep indemnified, 
hold harmless, defend, protect and fully compensate the Bank and its employees / officers / 
staff / personnel / representatives / agents from and against all claims or demands liability and 
all consequences that may occur or arise for any default or failure on its part to conform or 
comply with the above and all other statutory obligations arising there from and Bank will give 
notice of any such claim or demand of liability within reasonable time to the bidder. 
 
Vendor shall be responsible for compliance of all laws rules regulations and ordinances 
applicable in respect of its employees, sub-contractors and agents (including but not limited 
to Minimum Wages act, Provident Fund laws, Workmen’s compensation Act) and shall 
establish and maintain all proper records including, but not limited to, accounting records 
required by any law, code, practice or corporate policy applicable to it from time to time, 
including records and returns as applicable under labour regulations. 
 
11. Exclusive Jurisdiction Clause: Both the parties agrees Court(S) of Raipur shall have exclusive 
jurisdiction to hear, settle and /or determining any dispute, controversy of claim (including any 
non –contractual dispute. Controversy or claim) arising out of or in connection with this 
agreement.  

12.Resolution of Disputes: The parties shall use their best efforts to amicably settle all dispute(s) / 
difference(s) arising out of or in connection with the contract in the following manner:- 

a. The party raising the dispute(s)/ difference(s) shall address to the other party a notice 
requesting an amicable settlement of the dispute(s)/difference(s) within seven (7) days of 
receipt of the notice. 
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b. In case the dispute(s)/difference(s) is not resolved by amicable settlement, the matter will 
be referred for informal negotiation between Bank and the Vendor. The matter shall then be 
resolved by them and the agreed course of action shall be documented within a further 
period of 30 days. 
c. The parties agree that if the dispute (s)/ difference (s) between the parties is not settled by 
negotiation in the manner described hereinabove, the same shall be resolved through 
arbitration by a panel of three arbitrators. Each party shall appoint one arbitrator of its own 
choice and two appointed arbitrators shall appoint the third arbitrator who will act as the 
presiding arbitrator. The place of arbitration shall be at Raipur. 

Notwithstanding the existence of any dispute (s)/difference(s) between the parties or the 
subsistence of any arbitration or other proceedings, the Vendor shall not be entitled to 
suspend the service (s] or withhold the job and shall continue to render service(s) or take all 
necessary steps to complete the job in accordance with the tender & Agreement. 

13. Non Assignment: The contractor shall agree to neither the subject matter to the 
agreement* nor any right here in shall be transferred, sub-contracted, assigned or delegated 
to any third party by the successful contractor without prior written consent of the Bank. 

14. Compliance to laws: The Contractor shall conform to the provisions of Law(s), Bye- Law(s), 
Regulation(s), Notification (s) etc. relating to the work for the time being in force. He shall also 
obtain all necessary permission / approval / NOC from the Competent Authorities for 
completion of the said work, if required under the existing rules. 

15.Notices: Any and all notices, demands, or other communications required or desired to be 
given hereunder by any party shall be in writing and shall be validly given or made to another 
party if personally served, or dispatched through the registered Post or any other mode. If such 
notice or demand is served personally, notice shall be deemed constructively made at the 
time of such personal service. 

If such notice, demand or other communication is given by mail, such notice shall be 
conclusively deemed given seven days after dispatch thereof in the mail addressed to the 
party to whom such notice, demand or other communication is to be given as follows:- 

If to the Contractor: ... a proprietorship concern a Company, having its office at 
If to the Bank: DGM & Zonal Head, UCO Bank, Zonal Office Raipur – 600 001. 
 

Any contractor hereto may change its address for purposes of this paragraph by written    
notice given in the manner provided above furnishing documentary evidence. 

16. Modification or Amendment: No amendment, change or modification of this Agreements 
hall be valid, unless is in writing signed by the both parties thereto. 

17. Entire Understanding: This document and any schedule attached thereto constitute the 
entire understanding and agreement of the parties, and any and all prior agreements, 
understandings, and representations are hereby terminated and cancelled in their entirety 
and are of no further force and effect. 

18.  Unenforceability of Provisions: If any provision of this Agreement, or any portion thereof, is 
held to be invalid and unenforceable, then the remainder of this Agreement shall nevertheless 
remain in full force and effect. 

19. Period of-Contract:  From ………. to …………. i.e. for a period of three years from   the date 
of execution of Agreement. 

20. Frequency of Payment: Quarterly Payment of service contract charges will be made by 
the concerned Zonal Office/ branch, against your service / installation bill to be raised after 
satisfactory completion of the said job. For non-attendance of operating/maintenance 
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personnel on any day, penalty at Rs. 200/- per day will be deducted from your service bill. 
Successful contractor/s has to submit following documents with service/ installation bill for 
making payment. Other statutory deductions like income tax etc. will be deducted as per rule. 

a)  Copy of Service card duly signed by Bank Official. 

21 Taxes: GST on service contract charges will be exclusive in all units against service 
/installation bill at the rate prevailing at the time of payment of the bill. 

Additional Terms & Condition on Taxes are as follows: 
Supplier/service provider to confirm that the GST amount charged in invoice is declared in its 
returns and payment of taxes is also made. 
a. The Supplier/ Service Provider agrees to comply with all applicable GST laws, including GST 
acts, rules, regulations, procedures, circulars & instructions there under applicable in India from 
time to time and to ensure that such compliance is done within the time prescribed under 
such laws. Supplier/Service Provider should ensure accurate transaction details, as required by 
GST laws, are timely uploaded in GSTN2. In case there is any mismatch between the details so 
uploaded in GSTN by Supplier/ Service. 
b. Provider and details available with UCO Bank, then payments to Supplier/Service Provider 
to the extent of GST relating to the invoices/s under mismatch may be retained from due 
payments till such time the accurate tax amount is finally reflected in the GSTN to UCO Bank's 
Account and is finally available to UCO Bank in terms of GST laws and that the credit of GST so 
taken by UCO Bank is not required to be reversed at a later date along with applicable 
interest. 
c. UCO Bank has the right to recover monetary loss including interest and penalty suffered by it 
due to any noncompliance of tax laws by the supplier/service provider. Any loss of input tax 
credit to UCO Bank for the fault of supplier shall be recovered by UCO Bank by way of 
adjustment in the consideration payable. 

22. Supplementary invoices/debit note/credit note for price revisions to enable UCO Bank to 
claim tax benefit on the same shall be issued by you for a particular year before September of 
the succeeding financial year. 

23. The purchase order/ work order shall be void, if at any point of time you are found be to a 
black listed dealer as per GSTN rating system and further no payment shall be entertained. 
20. The deployment of operating/maintenance personnel should comply with the prevailing 
rates prescribed by the Central Government notification for minimum wages.  
 
24. Security Deposit will be forfeited in case of violation of terms and conditions of service 
contract by the Contractor/s and / or in case of default on the part of the Contractors to 
perform and observe any covenant conditions and provisions contained in the Tender 
Documents and Agreement of Contract.  
 
IN WITNESS WHEREOF both the parties hereto have executed this Agreement on the ….. Day 
month …. And year 2022 first above written. The parties hereto agree that facsimile signatures 
shall be as effective as if originals 

 

Signature of Contractor with seal                      Signature on behalf of UCO Bank 

 

Full Name:                                                                Full Name: 

WITNESS:   1.…………………………………………               

                      2……………………………………........ 
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UCO Bank, Zonal Office, Near Chhattisgarh Eye Hospital Campus, 1st Floor, 
Telibandha, Raipur (C.G.) – 492 006 

E-mail: zo.raipur@ucobank.co.in & zoraipur.sec@ucobank.co.in 
 

Tender Reference:- ZOR/SEC/2025-26 dated 11.02.2026 
 

PRICE BID 
RATE QUOTATION FORMAT 

PART 1 
 

Non-Comprehensive AMC Charges for Alarm System: Valid for 03 years 
 
Sl.  Unit Rate 

Per year / 
Per Branch  
 
 
 (A) 

Required 
Quantity for 
Raipur Zone – 
UCO Bank 
 
(B) 

Total 
(A)*(B) in 
Rs. 
 
(GST not 
included) 

Remarks 

1 
 

Fire cum Burglar Alarm 
System at Branch 

 64   

Total for Part 1 In Rs. (GST not included)  

Note: Mandatory Quarterly visit in Branches, Currency Chests, Offices, as applicable. Payment of 
AMC would be released quarterly after submission of visit reports and quarterly invoices. 

 
PART 2 

 
Rates and Models for New Alarm System (Fire cum Burglar Alarm panel) 

 
Sl. Items with 2 years 

warranty – 
CE/FCC/UL 
Certified 

Make & 
Model with 
Specification 

Unit Rates 
 

Quantity Amount Remarks 

1 
 

Security Alarm panel 
with Auto dialer 12+1 
Zone fully 
programmable. 
Compatible with 
GSM/ IP/ PSTN 
communicators and 
onboard LCD display 
with inbuilt SMPS, 
Enclosure & Battery 
option (12V, 7AH) 

  1   

 
2 
 

Supply and 
Installation of TCP/IP 
Communicator for 
CMS and Remote 

  1   
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Configuration 
3 
 

Smoke Sensor   1   

4 Heat Sensor   1   

5 Magnetic Contact 
(C.E. Certified) 

  1   

6 PIR Sensor (C.E. 
certified) 

  1   

7 Vibration sensors   1   

8 Shutter Contact   1   

9 Flame Detectors   1   

10 Panic Switches   1   

11 Hooter   1   

12 Motorised Siren   1   

13 12 V 7 AH Battery   1   

14 MCP   1   
15 Response Indicator   1   

16 Cabling – FRLS per 
metres in – Preferably 
in Polycab/ Finolex 

  01 Mtr   

17 Cabling –  per metres 
Preferably in 
Polycab/ Finolex 

  01 Mtr   

18 PVC Conduit (ISI 
mark) 20 MM Dia 

     

19 Shifting of Alarm 
system within same 
premises 

  1   

20 Shifting of Alarm 
system to other 
premises 

  1   

21 Buy back rate of 
existing Alarm 
system 

  (-)10   

Total for Part 2 In Rs. (GST not included)  
Note: Final Quantity for Supply, Installation, Testing & Commissioning (as and when required 
basis only) 

 
                                                            

Price Bid value (Final Cost) :- 
 

 Part 1 Part 2 Part 1 + Part 2 
Alarm 
System  

Rs. Rs. Rs. 

 


